Policies and Management Objectives for Sustainable Tourism

At QUINTA GENERACION S.A.S Y JAIMES COBOS SONIA, we are aware of the
importance of developing sustainable tourism in Colombia. Consequently,
we are committed to adopting measures to reduce, eliminate, and prevent the
negative impact our activities have on tourism sustainability (environmental, social,
cultural, and economic). We are also committed to guaranteeing compliance
with the requirements established in the Sectorial Technical Standards NTS-TS 006-
1 and NTS-TS 003, which include legal requisites that regulate touristic activities and
their subsequenteffects. With this purpose, we will provide the necessary resources
and training for personnel, who will also partficipate in other external
opportunitiesfor training.

To fulfill this commitment, the following objectives have been established:

e Encourage and manage a reasonable and efficient use of energy,
water,and paper among clients and employees.

e Set up programs that minimize the negative environmental impact of the
waste generated by each of the organization’s processes.

e Create awareness of the importance of conservation and promote the

proper use of Colombia’s natural and cultural wealth as well as that of other

destinations where events are carried out.

Prevent the exploitation, violence, and sex trafficking of minors.

Ensure compliance with current legislation that regulate the company’s

activities.

Increase employees’ professional development through ongoing workshops

and training in a way that allows for continuous improvement.

e Compliance with scheduled equipment and facilities maintenance,
guaranteeing an optimal operational state.
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